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 COMMUNITY  
  FLOOD PLAN 2019 
 _________________ 
 Parishes and communities working together 
  
   
   Warminster Town Council    Incident Hotline:  0800 807060   
   Warminster Civic Centre 
   Sambourne Road      National Flood Forum:  www.nationalfloodforum.org.uk 
   Warminster 
   Wilts 
   BA12 8LB 
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1 Actions to be taken before a flood  
 
A General 
 
Warminster Town Council admin to sign up with Environment Agency and Met Office for weather alerts. 
 
Town Council Website to have a flood section ï giving advice and sources of information and advice, including: 
sandbag policy, Environment Agency Website, Wiltshire Council Website, English Heritage Website (Flooding 
Section) propertycare.org. 
 
When there are flood warnings the Town Council Website and Facebook to highlight/direct people to this section 
 
Town Council to maintain a list of Gullies that if blocked can cause internal flooding to residential homes and/or 
businesses. Wiltshire Council have a list to cross reference with. 
 
Businesses at risk of flooding to be identified and suggested steps 
 
Annual safety training to be given to Flood Wardens, organised by Warminster Town Council. 
 
Updating of flood plan when new mapping of water courses become available 
 
Annual audit of flood warning signs ï number, location and additional needs  
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B  Locations at risk of flooding: flood warnings   

   
Level of warning Location at risk Action Notes 

FLOOD ALERT Area 1 
Bath Road 
Coldharbour Lane 
Church Street 
Dorothy Walk 
Manor Gardens (bottom end) 
Rectory Close 
Broadwood Close 
Portway Lane (top end) 
 
Areas 2 and 4 
Fore Street (Folly Lane stream) 
Wylye Road  
Wylye Close 
Junction Station Road/Market 
Place 
Fairfield Road (Fairfield Road) 
 
Area 3 
Lower Marsh Road 
Marsh Street 
Henford Marsh (Wylye) 
Bishopstrow roundabout (Wylye) 
Smallbrook Road (Were) 
Ebble Crescent (ground water 
flooding). (Cannimore stream) 

WTC Advise Flood Wardens: 
 
Len Turner 
01985 846785 
 
 
 
 
 
 
Paul Gerrard 
01985 218509 
 
 
 
 
 
 
 
 
Vacancy 
 
 

Flood alert is based on forecast 
ï could be a day in advance. 
 
WTC to advise Flood Wardens of 
potential flood risk or surface 
water. 
 
Ask for photographs of relevant 
areas for recording and 
monitoring.  
 
Flood Wardens to advise known 
vulnerable people. 
 
Flood Wardens to contact each 
other.  
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Level of warning Location at risk Action Notes 

FLOOD WARNING  
 
 
 
 
 
 

Areas covered by the River 
Wylye, Were and Folly Lane 
stream. 
 
 
 
 

WTC Advise Flood Wardens: 
 
Paul Gerrard 
01985 218509 
 
Len Turner 
01985 846785 
 
Vacancy 
 

WTC to advise Flood Wardens of 
potential flood risk or surface 
water. 
 
Gather photographs of relevant 
areas for recording & monitoring.  
 
Flood Wardens to advise known 
vulnerable people. 
 
Flood Wardens to contact each 
other. 

SEVERE FLOOD 
WARNING 
 
 

All areas 
 
 
All areas 

WTC Advise Flood Wardens: 
 
Paul Gerrard 
01985 218509 
 
Len Turner 
01985 846785 
 
Vacancy 
 
 

WTC to advise Flood Wardens of 
potential flood risk or surface 
water. 
 
Gather photographs of relevant 
areas for recording & monitoring.  
 
Flood wardens to advise known 
vulnerable people. 
 
Flood Wardens to contact each 
other.  

WARNING NO LONGER 
IN FORCE 

All areas WTC Advise Flood Wardens: 
 
Paul Gerrard 01985 218509 
 
Len Turner 01985 846785 
 
Vacancy 

Flood Wardens to advise known 
vulnerable people 

1  Actions to be taken before a flood - monitoring 



 

 
Updated November 2019                                                                                                                                                                       Page 6 of 22 

 

     
C   Locations at risk of flooding: sources of flooding 

  

Area Number Location at Risk Source of Flooding Flow Route 

AREA 1 
 
Bath Road/Church Street 
B3414 
 
 
 
 
 
Manor Gardens 
 
 
 
Broadwood Close/End of 
Portway Close 
 
Dorothy Walk  
 
 
 
 

 
 
Junction of Coldharbour Lane. 
Church Street cottages 
which is lowest level in the road. 
 
 
 
 
Manor Gardens   estate part 
 
 
 
Broadwood Close and Arn 
View. 
 
All  

 
 
Balancing pond A36 Norridge 
wood and surface water from 
Crusader Park and surface 
water and River Were from 
Grovelands Estate. 
 
 
Surface water rear of Rectory 
Close and River Were 
 
 
Surface and groundwater 
 
 
Surface Water 

 
 
Trenches and gullies through 
Coldharbour Lane and also down 
from Crusader Park 
 
 
 
 
Balancing pond Broadwood Close 
and River Were. North of the Were 
through High Street. 
 
River Were from Rectory Close. 
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Area Number Location at Risk Source of Flooding Flow Route 

AREA 2 
 
Fore Street 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Fore Street in its entirety, and 
Brook Street which follows on 
from Fore Street. 
Deverill Road junction, 
Wylye Road and Wylye Close.  
 
 
 
 
  
 
 

 
 
Volume of surface water 
running through shallow pipes. 
 
 
 
 
 
 
 
 
 

 
 
Brook Street, Fore Street, Deverill 
Road and into hydrobrake in Fore 
Street playing field by way of 
dropped kerbs. 
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