
 
 

Service Agreement                               Quotation 
Between: 
 
Mrs Fiona Fox 
Warminster Town Council 
Warminster Civic Centre 
Sambourne Road 
Warminster 
Wiltshire 
BA12 8LB 
 
 
And:  
GB Heating Limited 
14 Fanshaw Way 
Warminster 
Wiltshire 
BA12 9QX                   18th October 2019 
 
 
 
Please find below a quotation for your Maintenance Contract which covers a range of services to be provided 
by GB Heating Limited for Warminster Town Council covering Warminster Civic Centre and Dewey House, 
itemised separately, with Schedules attached.  
 
The Maintenance Contract shall run from 1st May 2020 
 
 

1. Annual Maintenance of Boiler and Ancillary Equipment / Air Handling Plant 
 
We will visit the premises twice a year to carry out the service of the equipment as per Schedule 1 
attached on a mutually agreed date during June 2018 and January 2019 and provide a breakdown 
service throughout the duration of this contract.  
 
For the annual sums of: 
 
Boiler and Ancillary Equipment Maintenance £301.00 
Air Handling Units    £489.00 
 
 

2. Air Conditioning Plant 
 
We will visit the premises twice a year to service the air conditioning system as per the attached list in 
Schedule 2, and provide a breakdown service throughout the duration of this contract. 
 
 
For the annual sum of    £360.00 
 
 

3. 25 Weymouth Street Annual Gas Safety Certification. 
 

For the annual sum of                                                        £75.00 



 
 

 
 
 
 
 

 
4. Water Hygiene Risk Assessment 

 
We will carry out the Water Risk Assessment (this is a one off cost payable every two years) at 
commencement of Maintenance Contract and issue site documentation, log book and establish 
testing / dosing frequency. The first of the quarterly water testing regime visits will also take place at 
this time to check hot, cold and calorifier temperatures: the remaining quarterly checks to be 
confirmed on mutually agreed dates during March, June and September. 
For the sums of: 
 
Risk Assessment   £116.00  (Covers a 2 year period) 

  
 Water Testing Maintenance £1320.00 (annual cost) 

Quarterly checks and shower sample taken  
On each visit included 

 
5. Fire Alarm Maintenance 

 
We will visit the premises twice a year to carry out the Fire Alarm, Emergency Lighting and Door 
Access Systems. 
 
For the annual sum of:  £435.00 

 
 

6. Man Safe System 
 

We will arrange for the Man Safe System to be checked on an annual basis, a date to be agreed. 
 
For the annual sum of:  £405.00 
 
 

7. Dewey House:  Air Conditioning 
 

The Air Conditioning System within the CCTV Room will also be serviced twice a year during the 
same visits as per the main Civic Hall, and a breakdown service provided throughout the duration of 
this contract. 
 
For the sum of:   £105.00 
 
2 No TVC/C water samples to be taken annually for analysis 
 
For the sum of:   £205.00 
 
Please note:  
This cost applies only when the samples are taken on the same visits as the main Civic Centre visits. 
 
 

8. Any material / parts supplied will be subject to a 10% uplifting cost 
 
 



 
9. This Agreement will run for one calendar year in consideration of the customer paying to GB Heating 

Limited the sum of £3811.00 plus VAT at the current applicable rate. Payable on signing the 
Agreement and anniversary thereof in each succeeding year, the contract will automatically be 
renewed from year to year, terminable upon three months’ notice (in writing), prior to the due date, 
given by the customer to GB Heating Limited. 
 

10. The quoted rate in paragraph 8 will be reviewed annually and advised to the client in advance of the 
due date. 
 
 

11. GB Heating Limited will undertake to keep the equipment working to its designed standard and the 
customer will give all possible assistance to this end. 
 

12. In the event of dissatisfaction by the customer of the service rendered, the customer should notify GB 
Heating Limited to allow a resolution of the complaint. 
 
 

13. This Agreement provided the customer access to GB Heating’s out of hour emergency call out service 
under which we will attend to as soon as practicably possible to make safe or repair. The call out will 
be deemed to commence from departure for GB Heating Limited’s premises. 
 
 

14. Hourly rates will be charged at £40.00 during normal working hours (07.30 - 17.00) 
 
 

15. Out of hours working will be charged at £50.00 per hour  (17.00 – 07.30) 
 

 
 

Gary Boon 
Company Director 
07850 957592 
 
 
To commence your year’s maintenance, please sign both copies of this Agreement and return them to our 
office for counter signature. 
 
 
Signature:      Signature: 
 
 
 
Date:      Date: 
 
 
 
Position:      Position: 
 
For and on behalf of     For and on behalf of 
Warminster Town Council    GB Heating Limited 
 
 
 
 
 
 



 
Schedule 1 
 
Annual Maintenance of Boiler and Ancillary Equipment 
 
Schedule of Equipment to be serviced: 
 

• 2 No Boilers 
• Heating Pressurization Unit 
• Plantroom Valves 
• 1 No Hot Water Cylinder 
• Grundfoss Heating Circulators 
• 3 No Roof Mounted AHUs (including belts and filters, changed annually) 

 
 
Schedule 2 
 
Air Conditioning Plant 
 
Schedule of Equipment to be serviced: 
 

• 3 No Daikin Air Conditioning Systems 
• 1 No Marstair Cellar Cooling System 

 
 
Schedule 3 
 
Dewey House 
 
Schedule of Equipment to be serviced: 
 

• 1 No Air Conditioning Unity CCTV Room 
• 2 Visits per Annum in conjunction with Civic Hall dates 



SERVICE AGREEMENT:
Between:

FAO Tom Dommett BA (Hons)
Warminster Town Council
Warminster Civic Centre
Sambourne Road
WARMINSTER
Wiltshire
BA12 8LB

And:

Wheeler’s (Westbury) Ltd
31D Link Road
West Wilts Trading Estate
Westbury
Wiltshire
BA13 4JB

Annual Service and Inspection

We would like to offer the following:

1. The maintenance contract shall run from April 2020 to 31st March 2021

2. Wheeler’s (Westbury) Ltd will visit the premises twice per annum to carry out the service
and visual inspection of the equipment on a mutually agreed date during the duration of
this contract.

3. The contract includes service and inspection of the equipment as per attached list.

4. Materials/parts supplied as a result of the service, will be subject to a 20% uplifting cost.

5. This Agreement will run for one calendar year in consideration of the customer paying to
Wheeler’s (Westbury) Ltd the sum of £3750.83 plus VAT at the current applicable rate.
Payable on signing the Agreement and anniversary thereof in each succeeding year, the
contract will automatically be renewed from year to year, terminable upon three months’
notice (in writing), prior to the due date, given by the customer to Wheeler’s (Westbury)
Ltd.

6. The quoted rate in paragraph 5 will be reviewed annually and the client advised in
advance of the renewal date.

7. Wheeler’s (Westbury) Ltd undertake service the equipment as per manufacturer’s
instructions and the customer will give all possible assistance to this end.

8. In the event of dissatisfaction by the customer of the service rendered, the customer
should notify Wheeler’s Maintenance Services administrator to allow resolution of the
complaint.



9. This Agreement provides the customer access to Wheeler’s out of hours emergency call-
out service under which we will attend to as soon as practicably possible to make safe or
repair. The call-out will be deemed to commence from departure from Wheeler’s
(Westbury) Ltd.’s premises.

10. Hourly rates will be charged at £50.00 plus vat during normal working hours (Monday to
Friday 07:30 – 17:00).

11. Out of hours working will be charged at £75.00 plus vat per hour (Evenings, Weekends and
Bank Holidays 17:00 – 07:30).

12. No free call outs are included in this agreement. It is a planned preventative maintenance
contract only and therefore any issues identified during the service visit or arising between
service visits, will be quoted for separately to the service agreement

13. Wheeler`s will presume that all areas that need to be accessed have been inspected and
are asbestos free and that all registers are current and available unless informed
otherwise.

To commence your annual maintenance, please sign both copies of this Agreement and return one
copy to our offices for our records:

Signature: Signature:

Date: Date: 14th October 2019

Position: Position: Mechanical Maintenance Supervisor

For and on behalf of: For and on behalf of:
Wheeler’s (Westbury) Ltd

Customer Order No:



Address and postcode:

Schedule of equipment to be serviced:

Civic Centre

Wheelers to check twice per year:

 2 No Boilers (service kits will be an additional charge as and when they

are identified by boiler self-diagnostics)

 Heating Pressure Set

 Plantroom Valves

 1 No Hot Water Cylinder

 Grundfos Heating Circulators

 Roof Mounted AHUs

Thermocold to check twice per year:

 3 No Daikin Air Conditioning Systems

 1 No Marstair Cellar Cooling System

 1 No Air Conditioning Unit in the CCTV Room, Dewey House

Stokefield to check once per year:

 Water Hygiene Risk Assessment

Haven Fire & Security to check twice per year:

 Fire alarm, emergency lighting & door access systems



A2MSafty to check once per year:

 5no Latchways Roof Mounted Horizontal Mansafe Systems – totaling approx.

60 l/m

 2no Single Anchor Posts

25 Weymouth Street once per year:

 To carry out gas safety inspection


