WCR/ Warminster Town Council SERVICE LEVEL AGREEMENT 2022/27

In return for guaranteed financial support of £10,000 per annum over the five year
period of a full broadcast licence, paid 3 monthly in advance, WCR Community
Radio agrees to provide the following services to the town council and therefore the

community:

1.

Entertainment, information, news, training, and media services relevant to
Warminster and the surrounding area. Company for the isolated, disabled or
disenfranchised.

WCR to act as an organ of communication for the full council to inform the
people of important matters brought before them and, of decisions made. This
may involve recorded or live broadcast of debates or meetings as appropriate.
Where possible, WCR will provide a reporter to attend meetings and report
such deliberations on air during local news bulletins and news programmes
primarily during breakfast shows.

To provide support and assistance to volunteer local groups, charities and
organisations to promote their activities on air by means of interviews,
features and free promotions.

To work with schools, the theatre and other local organisations to promote
lifelong learning and development of culture and the arts to the people of
Warminster and surrounding area.

WCR to publicise any events the council wishes to promote in the form of
public service announcements/adverts for a mutually agreed period on air.

WCR will make air time available for debate and for public involvement over
council matters but cannot allow air time for the promotion of any individual’s
political views. Air time will not be available to candidates standing for any
local election but results and information will be broadcast.

WCR may hold a R.A.P. (Radio Advisory Panel) meeting from time to time;
on which the council, may have a representative together with members of the
listening public and other local organisations to offer advice to the station with
regard to the station’s output. The meeting will be chaired by either WCR’s
Director, Assistant Director, Station Manager or Assistant Station Manager..

WCR will provide their expertise advice and services for civic events without
any additional charge during weekends, evenings and bank holidays. Daytime
events requiring paid staff will be by mutual arrangement and at all times
subject to availability.

In all broadcast matters, the holder of the Ofcom broadcast licence has absolute
discretion over all material in order to comply with the broadcast code and the terms
of a local community licence.
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