 MARKET DETAILS
  The Warminster Independent Market is a quarterly market; this application is for the Warminster Civic Centre market.
Please complete the application form in full. We reserve the right to request more information if not enough is given.  

Once completed, please email this form and supporting documents to civiccentre@warminster-tc.gov.uk 


WARMINSTER INDEPENDENT
CHRISTMAS MARKET – CIVIC CENTRE

	Venue
	Warminster Civic Centre

	Market Date
	Sunday 29th November

	Market Times
	10am – 4pm


	Company Details

	Company Name
	

	Contact Name
	

	Address
	

	Contact Number
	

	Email Address
	

	Website/Social Media
	




	Choose up to 3 categories that best suit the products you sell.
Circle/delete as appropriate.

	Art
	Body Art
(henna, hair braiding, face paints etc)
	Books/Games
	Candles/Wax Melts

	Charity
	Clothing
	Craft
	Decorations

	Food/Drink
	Jewellery/Accessories
	Knitwear/Crochet
	Skincare/Soap

	Other (please specify): 



	I am an INSIDE stallholder
Inside the Civic Centre, 8-foot pitch provided
	☐
£40.00 per market

	Do you require a table?
☐ 8-foot table (no space for stands/rails)
☐ 6-foot table (2-foot space for stands/rails, only 9 tables available)
☐ No: I’ll bring my own (please note pitch size above)

	Do you require an electric point? Inside pitches only
☐ Yes
☐ No



	I am an OUTSIDE stallholder
Outside the Civic Centre, with own gazebo and table(s)
	☐
£40.00 per market

	Size of pitch required (width must not exceed 3 meters):
	

	Will you be using a gazebo
☐ Yes
☐ No
	Are your items PAT tested
☐ Yes
☐ No



	I am an OUTSIDE hot food and/or drink (bar) vendor
Outside the Civic Centre
	☐
£150.00 per market

	Size of pitch required (depth must not exceed 3 meters)
	

	Will you be using a gazebo
☐ Yes
☐ No
	Are your items PAT tested
☐ Yes
☐ No



	Required Documents
	Included with application form (tick to confirm)

	Copy of Public Liability Insurance Certificate
(Please ensure this includes name of your insurer, Policy Number Limit of indemnity and Policy Expiry date.)
	

	Risk Assessment acknowledgment (below)
	

	Food and Drink Vendors

	Copy of your Basic Food Hygiene Certificate/Alcohol License
	

	Copy of your Food Hygiene Rating (must be 3 or above)/Certificate issued by your local authority
	

	Gas and/or electric certificate 
	

	Please state the Local Authority your business is registered with:
	

	If you are selling alcohol on the premises you will need to arrange your own TENs licence and provide us with a copy.
	



	Acknowledgement of Risk Assessment
(You must have an updated risk assessment to be considered)

	Do you have an updated risk assessment?
	

	Most recent review date
	

	Next Review Date
	

	Risk Assessment ID Number (if applicable)
	

	Any Special Hazards or Requirements (e.g., gas equipment, open flames):





	Warminster Town Council reserves the right to audit any risk assessments submitted by traders, as deemed necessary.



	Data Protection

	We will not sell or rent your personally identifiable information to anyone or use the data for any other purpose incompatible with the purpose for which it was originally collected. We will only hold your information for as long as necessary for the purposes of contacting you with regards to the event and/or notifying you of any further events/markets we may organise.

	I consent to my personal data being held for the purposes listed above.
☐ Yes
☐ No


	
	Compliance Statement

	By submitting and signing this application form (electronic signature accepted), it is believed that I, the trader/stallholder, has read and understood all the terms and conditions set out below and hereby agree to be bound by them.

	Signature:
	

	Date:
	



SEASONAL MARKETS – TERMS AND CONDITIONS
A stallholder refers to anyone selling at a market including food and drink vendors. Where terms are only applicable to food and drink vendors this is noted.

1. Applications
By submitting an application, you are agreeing to abide by the terms and conditions set out below.
1.1 All potential stallholders must apply using the standard booking form. Submission of a booking form does not guarantee a stall. Final decision on applications will be made by the market organiser.
Applications will be considered on an individual basis, based on the products sold and the overall balance and variety of items available at the market.
1.2 Unauthorised stallholders or vendors will not be permitted to trade or enter the market area.
1.3 Within reason, application forms should be completed 2 weeks prior to the date of the market.
1.4  Applications received after this time will only be considered if space is still available or becomes available due to cancellation.
1.5 Items sold by stallholders must be those stated on their booking form. Any changes to items sold must be approved by the market organiser prior to the change being made. All items sold must be legal and not hazardous.
1.6 Bookings will only be accepted from stallholders where evidence is provided that the business name under which they are trading has adequate and in date third-party public liability insurance of at least £5 million.
1.7 Payment should only be made once you’ve been notified that your application has been successful. Successful applicants will receive an email with payment details and a quote/reference number. Payment must be made within 7 days of receiving this confirmation email. Please note that no payments can be accepted on the day of the market. You may only apply for markets you are able to pay for within the 7-day payment window. Pitches cannot be held or reserved for later payment.
1.8 Payment must be received prior to the market and within the timeframe stated above to confirm a space. 
1.9 The pitch price is inclusive of VAT at the standard rate and is non-negotiable.
1.10 Inability to provide payment within the timeframe will result in your application being cancelled and the space being reallocated.
1.11 Stallholders are not permitted to sublet or transfer their pitch, nor are they allowed to share the pitch without prior consent from the market organisers.
2. Cancellations
2.1 Cancellation by Warminster Town Council:
2.1.1 Warminster Town Council reserve the right to cancel the event at any time.
2.1.2 If a seasonal market is cancelled due to circumstances beyond the control of Warminster Town Council (a Force Majeure), your pitch fee may be transferred to the next market you are booked to attend. If you are not attending any further markets, and the market you were due to attend is cancelled as a result of a Force Majeure, extreme weather, or a major critical incident, 50% of your stall fee will be refunded to cover event administration costs.
2.1.3 In the event of a severe weather forecast, Warminster Town Council, upon consultation with the appropriate bodies (Met Office) or advice from the emergency services will make the decision as to whether the event can proceed.
2.1.4 When cancellation of the market is necessary, stallholders will be notified via the email address provided no later than 24hrs prior to the event. It is the responsibility of the stallholder to regularly check for email updates.
2.1.5 In the event of postponement or abandonment for any reason whatsoever, or in the event of failure or curtailment of any supplies, services or facilities afforded to the stallholders due to strikes, lock-outs, bad weather, acts of God, third party or other circumstances, at any time, Warminster Town Council and Warminster Business Network will not be liable for any costs incurred to stall holders, nor held responsible for any expenditure, loss, damage or liability sustained or incurred by the stallholders and as such stallholders will need to ensure their insurance covers such eventuality.
2.1.6 Stallholders should note that the market will only be cancelled in the event of severe weather, not due to rain alone, and as such stall holders will need to provide their own gazebo and ensure they are safely secured in inclement weather. 
2.1.7 Stallholders should not use gazebos or awnings when a yellow Met Office warning of wind (or above) has been issued. Stallholders not compliant may be asked to cease trading.
2.2 Cancellation by Stallholders:
2.2.1. If a stallholder needs to cancel their pitch, they must email events@warminster-tc.gov.uk If for any reason a stallholder cannot attend the event on the day, they must contact the Civic Centre Manager by email.
2.2.2 Bookings are non-refundable.
2.2.3. Cancelled pitches will be reassigned by the market organiser, they are not to be transferred to another seller by the stall holder.
3. Set up
3.1 Stallholders will be given a set up time between 8am and 9.45am, specific set up times will be given to you by the event organiser, stallholders must be ready to trade promptly at 10am. Trading should not cease until the end of the market timings as stipulated and stallholders must not pack away any of their stall prior to this time, unless agreed with market organisers or in exceptional circumstances. Ensuring stock is available throughout this time is the responsibility of the stallholder.
3.2 Pitches that are not occupied by 09:30 without explanation or communication from the seller will be considered no-shows and as such may be given to another stallholder or used for a different purpose. 
3.3 Outside stallholders must provide their own tables and gazebos and are responsible for ensuring their gazebo, stock and equipment are secure and do not pose risk of injury or damage. Commercial grade gazebo and minimum of 15kg weights on each leg, 30kg if windy are recommended. Inability to provide adequately secured stalls may result in the stallholder being asked to remove part of their stall or to cease trading.
3.4 Stallholders exceeding the space of their allocated pitch will be asked to move items within the dimensions of their pitch.
3.5 Stallholders are asked to clearly display their business name on their stall.
4. Clear up/closedown
4.1 Stallholders are responsible for the clear up of their pitch, including removal of leftover stock and all rubbish. This must be removed from site and not placed in council bins. Commercial waste should not be placed in council bins. Where appropriate stallholders must provide litter bins and not allow rubbish to build up around their stall. Any waste left by the stallholder will be removed at a cost to the stallholder.
4.2 Food and Drink vendors, where necessary should make provisions to cover the ground around their stall to protect it from damage or staining. Any covers used must be risk assessed and not pose a hazard.
4.3 Food and Drink vendors must not dispose of any waste oils or fats on site.
4.4 Any damage to the ground due to the stallholders stand or products will be repaired or removed at a cost to the stallholder and extensive damage may result in the stallholder being prevented from attending future markets or events.
4.5 Warminster Town Council and Warminster Business Network will not be responsible for any loss or damage to any possessions belonging to stallholders or anyone using the stall.

5. Vehicles
5.1 Inside stallholders may use the road just outside the Civic Centre to unload their products but must always remain considerate of other stallholders. Stallholders must not drive or park up on the pavement. Outside stallholders’ vehicles (apart from those vendors use to serve from) will be permitted on site to unload from 8am and must be removed from sit by 9:45am. Vehicles will not be able to park alongside their pitch and will not be permitted back on site until the market closure.
6. Stallholder Conduct
6.1 Stallholders should conduct themselves and their business in an appropriate and responsible manner that befits the event and are responsible for the conduct of anyone assisting them on their stall.
6.2 Cooperation is expected from stallholders in response to directions or instructions by market organisers, officials or stewards that relate to their stall, vehicle, safety and security messaging.
6.3 Stallholders are expected to cooperate with Warminster Town Council and Warminster Business Network in allowing staff to carry out all necessary duties associated with the running of the market and includes compliance with any reasonable requests such as those for documentation of insurance or risk assessment.
6.4 Stallholders must report any accidents and incidents to the market organisers.
6.5 Stallholders agree to indemnify Warminster Town Council and Warminster Business Network from all claims, expenses, damages, loss and costs in respect to any accident or incident that may result in damage, claim or loss to property or injury or death to persons in connection with the stall except where such claim shall arise out of the negligence of the organiser.
6.6 The organisers shall not be liable for any loss, theft, damage or injury to persons or property on the site.
6.7 The stallholder will assume full responsibility for any third-party claim arising from their own conduct.
6.8 Stallholders must not bring disrepute to the market either voluntarily or involuntarily, including comments made on social media platforms.
6.9 Harassment of any kind will not be tolerated. Use of offensive language or any act which may cause offence to other traders, members of the public or the organisers is strictly forbidden. Such behaviour will result in the stallholder being asked to leave the market and may result in future applications being rejected.
6.10 We will not tolerate negativity towards the team during the application process, all communication must remain respectful and professional. Our pricing structure and terms within this document are fixed and are not open for negotiation.
7. Food and Drink Vendors
7.1 Food Standards:
7.1.1 Anyone selling food or drink must be registered with their local authority Food and Safety Team and be compliant with their requirements.
7.1.2 Food or drink vendors must have the appropriate food hygiene certificates in place (displayed on their stall) and comply with all relevant food safety and hygiene legislation. Food Hygiene Rating must be 3 or above.
7.1.3 All staff on the stall that prepare, serve, or handle food must have at least Level 1 Food Safety in Catering and at least one member of staff should hold at least Level 2 Food Safety in Catering. The exception to this is any food or drink sold in retail packaging.
7.1.4 Food and drink products must adhere to Trading Standards and display clear pricing.
7.2 Allergens
7.2.1 Stallholders must have clear signage and ensure all staff are adequately trained so that they can inform customers as required of any allergen ingredients in their products. Stallholders can find further information on requirements and their responsibilities regarding allergens on the Food Standards Agency’s Website.
7.2.2 Food and drink vendors must list all ingredients (when made up of more than one item) and clearly show all allergen information.
7.2.3. Pre-packaged food must adhere to Natasha’s Law requirements.
7.3 Washing and Cleaning
7.3.1 Food and drink vendors must provide their own suitable hand washing facilities separate to those used for washing up.
7.4 Sale of Alcohol
7.4.1 Stallholders selling alcohol must apply for their own temporary event notice (TEN) specific to the market and this should be displayed on their stall on the day of the market.
7.5 Equipment
7.5.1 Warminster Town Council and the Warminster Business Network are committed to protecting the environment and as such stallholders will be encouraged to use sustainable materials and avoid single use plastic where possible.
7.5.2 All stallholder equipment is used at their own risk.
7.5.3 Stallholders are responsible for ensuring all equipment used is clean, free from defects and in good condition and are advised to have equipment inspected before use and in the case of electrical equipment, PAT tested. Warminster Town Council and Warminster Business Network accept no liability for any equipment used by stallholders.
7.5.4 Food and drink vendors must not use domestic or camping equipment for producing, cooking or warming food or drink.
7.5.5 Food and drink vendors are not permitted to use deep-fat fryers, unless explicitly agreed with the market organisers that they are safely installed and operated by trained staff.
7.5.6 Food and drink vendors should ensure any equipment used for washing, preparing, or cooking food is not accessible to the public and as such suitable barriers (provided by the stallholders) must be in place.
7.5.7 Stallholders must provide a first aid kit on their stall adequate for the number of staff and tasks being performed.
7.5.8 Food and drink vendors will be responsible for providing appropriate food and drink storage facilities.
7.6 Electric/Gas
7.6.1 Food and drink vendors must provide their own power.
7.6.2 If food and drink vendors will be using a generator this must be suitably risk assessed and declared prior to the market.
7.6.3 If food and drink vendors will be using gas or electric, they must provide suitable firefighting equipment on their stall (i.e., a fire blanket & appropriate extinguisher).
7.6.4 Stallholders will need to provide documents certifying that any necessary equipment safety inspections have been carried out and are up to date e.g., PAT sticker, gas safety certification.
7.6.5 Stallholders will need to ensure that any electrical equipment used outside is protected by an RCD device with weatherproof connections.
7.6.6 All electrical equipment used on a stall must be declared by the stallholder prior to the market. Any additional equipment brought on the day will be disallowed. Stallholders wishing to bring battery-powered displays and equipment must have it agreed by the market organisers prior to the market.
7.6.7 Food and drink vendors using gas must store it in a barriered position in a well-ventilated space. Spare supplies must also be stored appropriately.
7.6.8 Food and drink vendors bringing gas equipment have a responsibility to ensure the equipment is maintained with regular safety testing by qualified gas engineers. Certification must be held by the stallholder to show this has been completed within the last year.
7.6.9 Naked flames are not permitted.
8 Intellectual Property
8.1 Stallholders must comply with UK copyright and trademark law. Only original designs or items for which the stallholder holds the necessary licence or permission may be sold.
8.2 Unlicensed items depicting or based on copyrighted or trademarked characters, brands, logos, or names are not permitted.
8.3 Stallholders are solely responsible for ensuring compliance. The Market Organiser accepts no liability and reserves the right to request removal of non-compliant items or refuse participation.
8.4 By booking a stall, the stallholder confirms that all items offered for sale comply with this policy.

9. Failure to adhere to the terms and conditions as laid out in this document will result in the removal of the stall from the market. No further pitches will be made available to the stallholder or vendor at future events.
10. We reserve the right to amend these terms and conditions at any time. Stallholders will be notified if such changes are made, but it is the responsibility of all stallholders to check regularly for updates.
11. We receive a high number of applications and are not able to offer all traders that meet our criteria a pitch, this also means that a successful application at previous markets does not automatically guarantee a pitch.


12.Data Protection
The data we will gather and hold will be managed in accordance with the Data Protection Act 2018 and General Data Protection Regulation (GDPR) 2018. The organisers will not disclose or share personal information supplied by you with any third-party organisation without your consent.

