Warminster Civic Centre Party Hire FAQ’s
1. Can we bring in drinks?
Children’s drinks are permitted, and we provide two large plastic jugs for serving these if you’d like to serve
squash, water or juice. If you require cups for children's drinks, these will need to be provided by
yourselves. We ask that other drinks are purchased from our café area in the entrance foyer, which sells a
range of hot and cold drinks from £1.50. Please note that hot drinks must not be taken into the hired room
in ceramic cups, but we will always serve these in paper cups. Alcohol purchased off-site is not permitted.
2. Is there access to a kitchen?
Yes, access is available for refilling tap water. If you wish to prepare or assemble a buffet, or use any
kitchen equipment, there is an additional part-use kitchen hire charge of £15.00. For full use of the kitchen,
which includes use of the fridge, oven, hot-hold unit and dishwasher, the hire charge is £50.00.
We can also provide paper cups, plates, napkins, and wooden cutlery.
Please see the booking form for charges.
3. Is there parking?
Yes, there is a Wiltshire Council pay-and-display car park directly outside the Civic Centre called Western
Car Park.
4. Can we bring speakers for music?
Yes, you are welcome to bring your own speakers. Alternatively, we can provide speakers for a hire fee of
£20.00. Please note that you will need a device with Bluetooth connectivity.
5. Will there be enough tables and chairs?
Yes. We will set up the room prior to your arrival, including the bouncy castle, inflatable slide, tables, and
chairs. If you would like any adjustments to the layout, please ask a member of staff rather than moving
furniture yourself.
6. Can we put up decorations and balloons?
Yes. However, decorations must not be attached to painted walls. Hooks are available within the rooms,
and white tac may be used on the wooden wall panels. Helium balloons are not permitted, and glitter or
confetti-filled balloons or poppers etc must not be popped inside or outside the building.
7. Are entertainers or activities such as face painting allowed?
Yes. We will require a copy of the entertainer’s Public Liability Insurance. For any messy activities, such as
face painting, pottery painting or similar, the tables, chairs and flooring must be adequately protected. We
do not provide protective coverings, and a cleaning charge may be applied if specialist cleaning is required
afterwards.
8. What are the access times and supervision requirements for the room?
Access is available from the start time stated on your booking (10:00am or 2:00pm), and the room must be
vacated by the end time (1:00pm or 5:00pm). Most parties begin around 30 minutes after the access time
and finish around 30 minutes before the end time, allowing time for setting up and tidying away.
Please ensure children are accompanied when outside of the room you have booked, as there is a busy car
park outside the Civic Centre and the sliding entrance doors open automatically. For health and safety
reasons, these doors cannot be locked, as they must remain operational in the event of an evacuation.
Guests should remain within the room you have booked and should not congregate at the back of the
building by the rear fire exit areas.
9. What should we do with our rubbish?
Please take all rubbish home with you at the end of the party and do not dispose of it in the council bins
outside.
10. Are candles allowed, and can we borrow a knife to cut the cake?
As a general rule, naked flames are not permitted within the Civic Centre. However, birthday candles are
usually acceptable for a short period, provided there is adequate airflow. If you require a knife to cut the
cake, please ask a member of staff on the day.




